© Becmuux PDO. 2026. Boin. 1-2 (115-116)

2.2. OHTOJIOTHS ¥ TEOPUS TO3HAHMS.
Dunocodusi HayKu

YAK 101.9 DOI: 10.21146/1606-6251-2026-1/2-113-125

M.H. AboHuH

LUNDPPOBAA CYBBEKTHOCTb UN-TIEPCOH:
MEXAY UHCTPYMEHTOM, UHTEP®ENCOM U
KBASUCYBBEKTOM

Aunomauus: B cmamee paccmampusaemces ghpenomern MH-nepcon kax
0c0001i Ghopmbl UUDPOB02O NPUCYMCMBUSL, BO3HUKAIOUWECU HA 2PAHULE MENCOY
MexXHUYeCKUM UHCMPYMEHMOM, NepPCOHUDUUUPOBAHHbIM UHMePelicoM U
keasucyosexmom. lleav uccaedosanuss cocmoum 6 mom, 4moobvl NOKA-
3amb He0OCMAamoYHOCMb KAACCUHECKOU cXeMbl «CybseKkm-o00seKn» 041
AHAAU3A COBPEMEHHbIX UUPPOBIX AceHmO08, 004a0arouux yCmouvuebim
00pasom, 2010COM, NAMAMbIO 63AUMOOCLICMBUL U COUUANLHOU POABIO.

B meopemuueckoil yacmu ymouHsiomes noHamus cybsexma, cyosexm-
HOocmu, CyOBeKmUHOCMU, YUPPOoBoI cyOseKmHOCMU U K8A3UCYOBeKmMHO-
cmu. Ilpednacaemces anarumuveckas mooeab mpéx Pedcumos Cyuecmaeo-
eanus MH-nepconsvl: uHCMpymeHmanbHoeo, UHmep@ericHoeo u Kea3ucyoo-
eKmHuoeo. B kauecmee smnupuueckoco mamepuansa paccmampusaiomcs
eUpPMYaNbHble UHGDAIOEHCePbl, Yam-00Mbl-KOMNAHbOHBL, 2040CO8ble ACCU-
cmenmbl, a makKdice HabAO0eHUss asmopa, C8A3aHHble ¢ NPOEKMUPOBAHU-
em kyavmypuou HMH-nepconvr FeraFima u npaxmukoil cozdanus HHU-
nepcoH 6 npukaadnom azeHmckom konmype. llokazarno, umo UH-nepco-
Hbl He CIMAaHO8AMCS CyOseKmamu 6 CMpPO2OM AHMPONOA0CUHECKOM UAU
npasoeom cmoicie, 0OHAKO Y4ACMBYIOM 8 (opmuposaruu 0oeepus, yugh-

Adonun Makcum HukonaeBnu — He3aBUCUMBIN MCCIeq0BaTeNb, MPAKTUK B obnactu Al-
MPOIIOCUPOBaHMS, LIMGMPOBOI KyabTypsl U npoektupoBanusi UU-nepcon (Bonorma). E-
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DPOBOIU UOEHMUMHOCMU U UHMEPNpemauuy coyualbHo2o onsima. /leaaem-
¢S 6bI600 0 HE0bX00UMOCMU PUAOCOPCKO20 ONUCAHUS NPOMEICYMOUHO20
cmamyca UH-nepcon kak keasucybosexmos yugposoil cpeov.
Karuesvte caoea: yugposas cydbsexmuocmo, UH-nepcona, uckyc-
CMEeHHblU uHmennekm, guirocous mexmuku, Keazucybsexm, yugpo-
eas kyaomypa, dogepue, unmepgeiic, mexroaoeuu ceos, UH-azenm.

Ilpeducaosue. PacipocTpaHeHHE reHEPATUBHOIO MUCKYCCTBEHHO-
ro uHTeuiekTa (mamee — MM) M3MeHMI0 PUBBIYHBIN CITOCOO OMMU-
CaHMSI OTHOILUEHUM MeXIy 4YeJOBEKOM U TeXHUKOH. Jlo HemaBHero
BpeMeHM LM@POBOIl MHCTPYMEHT Yallle MOHMMAJICS KaK CPEACTBO
BBIIIOJIHEHMSI 3a1auu: OH 00pabaThiBajl JaHHbIE, YCKOPSI IIOUCK, aB-
TOMAaTU3UPOBaJI AEMCTBUE WMJIM ITOMOTaJ IIOJIb30BaTENIO ITOJYUYUTH
TpeOyeMbIii pe3yabTaT. OgqHAKO pa3BUTHE OOJIBLIINX SI3bIKOBBIX MOJE-
JIeil, TOJIOCOBBIX aCCUCTEHTOB, BUPTYaJbHBIX MHQIIOCHCEPOB, YaT-
0OTOB-KOMIIAHBOHOB U II€PCOHAIM3UPOBAHHBIX HU(POBBIX areHTOB
MOKa3bIBAaeT, YTO TEXHMKa BCE Yallle BXOAUT B YCJTOBECUECKMUI OITBIT
HE TOJIbKO KaK (byHKIIMSI, HO M KaK (purypa B3auMOACHCTBUSI.

Ilon M -niepcoHoi B TaHHOI CTaThe IIOHMMAaeETCsT I POBOIL areHT,
HaleJE€HHBI y3HaBaeMbIM 00pa3oM, PEUEBBIM CTWJIEM, CLIEHapUeM
TOBEICHNST, KOMMYHMKATUBHOM POJIBIO U YCTOMYMBOCTBIO IIPUCYTCTBUS
B LudpoBoit cpeme. OH MOXET OBITh peaJiM30BaH 4epe3 SI3bIKOBYIO
MOJIe/Ib, BU3yaJIbHBII aBaTap, TOJIOCOBOI CUHTE3, CUCTEMY CILICHApUEB,
0a3y mamsITu, COLMAIbHbBIE CeTU WM UX KoMOUHaLMI0. CyllleCTBEHHO
TO, YTO B BOCIIPUSITUM TI0JIb30BaTeIIs TAKOI areHT (DYHKIIMOHUPYET He
Kak oTAebHasi KOMaHIa WIU CEPBUC, a KaK 0(pOPMIICHHBIN LIM(pPOBOIt
co0eceTHUK, TIpeACTaBUTEIb, MEAMATOP MJIU IIEPCOHA.

DTO 00CTOITENLCTBO CO3MAET (procodckyto npoodnemy. Ecoi M-
TIePCOHA OCTaETCs JIMIIb MHCTPYMEHTOM, €€ MOXKHO aHaJU3UpPOBaTh B
paMKax KJjlaccuueckoi (puyiocouu TeXHUKU KaK CPeACTBO, MOAYM-
HEHHOE 4YenoBeveckoi 1ean. Ecim oHa sBisieTcs: ToJbKO UHTepdheri-
COM, €€ MOXXHO OITMCBHIBATh KaK ymoOHYIO (pOopMy JOCTyIa K MHGOP-
Mauuu u ceppucam. Ho B coBpeMeHHbIX nTpakTukax MM -mepcoHbl Bcé
yalle 3aHMMAlOT MPOMEXKYTOUHOE ITOJIOKEHME: OHU COXPAHSIIOT TeX-
HUYECKYIO 3aBUCUMOCTbD OT YeJIOBeKa U TIaT(OPMbI, HO OJHOBPEMEH-
HO 00peTaroT MpU3HaKU colUanbHON (purypsl. Iloab3oBaTenu MpuIm-
CBIBAaIOT UM XapaKTep, HaMepeHME, HAIEXKHOCTD, TOJIOC, CTWIIb 1 JaXKe
CIIOCOOHOCTb YAEPXKUBATh OIPEAEJIEHHBIM CMBICIIOBOI KOHTYP.
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Llenb cTaTbu — MoKasaTh, YTo M aHaiuza MU -niepcoH Tpedy-
eTCsl MMPOMEXYTOUHasl KaTeropusi KBa3ucyobeKTHOCTU. Peub He nueT
o npusHaHnuu MU TOJHOLIEHHBIM CYOBEKTOM, UYEJIOBEKOM WJIU HO-
cuTesieM co3HaHus. HampoTuB, 3amaya COCTOUT B TOM, YTOOBI M30e-
’KaTh KaK HAMBHOTO OYEJIOBEUMBAHUS TEXHOJOTUHU, TaK W PEIyKLINU
MU -niepcoHbl K HENTPAIILHOMY MHCTPYMEHTY.

KBa3ncyObeKTHOCTh B JAHHOM KOHTEKCTE O3HAYaeT OTrpaHUYCH-
HbIl, (PYHKIIMOHAJIBHBINA 1 COLIMAIbHO MPOU3BOAUMBIN CTaTyC UG-
POBOTO areHTa, KOTOPbIil IEeHCTBYeT KaK OOBEKT MPOCKTUPOBAHUS,
HO BOCIIPMHUMAETCS U UCIHOJIb3YETCsl KaK YYaCTHMK KOMMYHUKAIIWMN.

MeToa0JI0rMYecKy CTaThsl OMUpPaeTcs Ha UCCIIeI0BaHMSI, IPOBO-
JIUMbIE B paMKax (ujiocopun TeXHUKU, COLUMaNbHON (unocoduu,
(punocodckoit aHTPOMOJAOTUM, HCCIeNOBaHUN LU(BPOBOH KYJIbTYPhI
M aHaJau3a COBPEMEHHBIX MpPakTUK MpoekTupoBaHus MMU-tiepcoH.
BaxXHBIM 3J1€MEHTOM SIBJISIETCSI PACCMOTPEHME HE TOJIbKO T'OTOBBIX
MPOAYKTOB, HO U TIPUKJIaAHOTrO onbiTa co3nanusg MU-nepcoH B cpe-
ne Al-npoatocupoBaHus. Takoil OIbIT MO3BOJISIET HAOMIOIATh, KakK
MPOEKTUPYIOTCSI TOJ0C, 00pa3, MmoBeaeHYecKass pamMKa U (yHKLUS
JIIOBEPUsI, TO €CTh T€ JIEMEHTHI, Yepe3 KOTOPhle TeXHUYCCKUI IpO-
IyKT HaUMHaeT BOCIPUHUMATHCSI B KAU€CTBE IEPCOHBDI.

Hedocmamounocmo cxemot «cybsexm-obsexm». Kitaccuaeckast cxe-
Ma «CyOBbEKT-O0BbEKT» IIPEIIIoNIaracT, YTO YeJIOBEK BHICTYIIACT aKTUB-
HBIM Ha4aJIOM TTO3HAHUS W AEHCTBUSI, a TEXHUUECKOE CPEACTBO SIBJISI-
eTcsl 00BbEKTOM, HaXOASIIMMCS B pacnopspkeHUun cyobekTa. B nipene-
JIaX TaKOM CXeMbl MHCTPYMEHT He MMeeT COOCTBEHHON CMBICIOBOI
posu. OH MOXeT ObITh 3(p(HEeKTUBHBIM WX He3((PEKTUBHBIM, YI100-
HBIM WJIM HEYyJOOHBIM, O0€30ITaCHBIM WJIM OITACHBIM, HO He 00JIagaeT
YCTOMYMBOM KOMMYHUKATUBHOM TMo3ulieii. MolOTOK, KaJbKyJISITOP
WJIM TIOMCKOBAsl CTPOKa He BCTYIIAIOT C YEJIOBEKOM B OTHOIICHUS,
XOTSI OOCPENYIOT €ro ACHCTBUE.

C umdpoBBIMU areHTaMM cUTyalus ciioxHee. OHM He TOJIBKO
BBIIIOJIHSIIOT KOMaHIIbl, HO U OTBEYAaOT, 3aJal0T YTOUHSIOILIUE BOII-
pOCHI, MpemIaraloT BapUaHThl MHTEPIIPETall, UMUTUPYIOT CTUJIb
0o0LIeHUsI, YAEPKMBaIOT KOHTEKCT M MOIYT BBICTYIIaTh B KauyeCTBE
MOCTOSIHHBIX TTOCPEIHUKOB MEXIY MOJIb30BaTeIeM U 1 pOBOIi cpe-
Joit. Haxe eciny TeXHUYECKM TakKas CUCTeMa OCTAaETcs MporpaMm-
HBIM KOMIUIEKCOM, COLlMabHasI (popMa €€ IMPUCYTCTBUS OTIMYACTCS
OT MPOCTOrO0 MHCTPYMEHTA.
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DTa pa3Hulla ocodbeHHO 3amMeTHa B ciaydae MU -nepcoH. [Tomb30-
BaTeJib B3aMMOJIEUCTBYET He ¢ aOCTpaKTHO MOJENbIo, a ¢ 0pOpM-
JICHHOIT KOMMYHUKATUBHOM (UTYypoii. ¥ He€ eCTh UMsI, TOH, XapaK-
Tep, BU3yaJbHbII 00pa3, maMsTh 0 KOHTEKCTEe WM MMUTALIUS TaKOM
naMsTH, a TakKe poJib: MOMOIIHUK, COOECeTHUK, DKCMEepPT, KoMIla-
HbOH, IIPEICTaBUTENIb OpeH A, KYJIbTYpPHBIIA ITPOBOAHUK. B 3TOM cMBIC-
e U -niepcoHa CTAaHOBUTCSI HE TIPOCTO CPEACTBOM ACHCTBUS, a Cpe-
JIOI, 4yepe3 KOTOPYIO IO0JIb30BaTeIb BOCIPMHMMAET MH(MOPMAIIUIO,
OpraHM3yeT BHMMaHNE U BBICTpauUBaeT JOBEpUE.

HccnenoBaHus 4eI0BEYECKOM peaKliMy Ha KOMIIbIOTEPhI U Me-
IYia JaBHO MOKAa3bIBaJIM, YTO JIOIW CKJIIOHHBI IIPUMEHSITh K TEXHU-
YeCKMM CHUCTeMaM collMajbHble IIpaBujia B3auMoneicTBus. Ilapa-
nurma Computers Are Social Actors, cBga3aHHas ¢ padbotamu b. Pusa
n K. Hacca, onuchiBaja cuTyalyio, B KOTOPOI T10JIb30BaTeIn pea-
TUPYIOT Ha KOMIIbIOTePhl KaK Ha COLMAJbHBIX YYACTHUKOB, HaxKe
MOHMUMAas UX UCKYCCTBEHHYIO npupony [11].

Ilozmree K. Hacc m KO. MyH mokasbIBajl, YTO COLIMAJIbHBIC
peaxkiiy Ha MalllMHbI YaCTO BO3HMKAIOT aBTOMaTUYECKU U He Tpedy-
0T CO3HATEJIbHOM BEPhI B «4€JIOBEYHOCTh» KOMIThbIOTepa [6]. OmHaKo
coBpemeHHble UM -TIepcoHbI paguKaau3upyloT 3Ty npobiemy. Ecan
paHHME HccienoBaHus (UKCUPOBAIM COLMAIBHYIO PeaklMIO Ha OT-
JeJbHble IPU3HAKU MHTepdelica, TO TeHepaTUBHBIC areHThbI CO3AAI0T
HETIPEePhIBHYIO KOMMYHUKATUBHYIO CpeAy, CITIOCOOHYIO IMOIIePKIBATh
JIUajor, CTUJIb U 00pa3.

Cybsexm, cybsexkmuocmy u yugposas cyooexmuocmo. 115 n1anb-
HeHIIero aHajim3a HeoOXOJMMO pa3BECTU HECKOJbKO MOHSITUIA.
CyObeKkToM OOBIYHO HAa3bIBAlOT HOCUTENSl CO3HAHUS, NCUCTBUS, OT-
BETCTBEHHOCTHU U CIIOCOOHOCTU K caMOOTHOIIeHNI0. CyObeKTHOCTD —
OoJiee 1IMpOKas XapaKTepUCTUKA, YKa3blBalolllasi Ha CIIOCOOHOCTh
ObITh MCTOYHUKOM [EICTBMS, MO3UIMM, BHIOOpA WM CMbICIOBOM
opranm3anuy. CyOBeKTMBHOCTh CBsI3aHa C BHYTPEHHUM OIIBITOM,
MepeXXMBAHUEM U TIEPCIIEKTUBOM MePBOTO JIMLA. DTU IIOHATUS TIepe-
CeKaloTCsl, HO He COBMAAAlOT.

MU -niepcoHa He 001agaeT CyObeKTUBHOCTBIO B CTPOTOM CMBIC-
Jie: Y Heé HeT JI0Ka3yeMOro BHYTPEHHEro IepexkuBaHUsI, TeJeCHOMN
YKOPEHEHHOCTU, CMEPTHOCTH, OMOTpadUUeCcKOro oInbiTa U aBTOHOM-
HOIl OTBeTCTBEHHOCTU. OMHAKO OHAa MOXET TPOSIBISTH JIE€MEHTbI
CyOBEKTHOCTY B (PYHKIIMOHATBLHOM U COLIMAJILHOM CMBICIIE: YACPXKU-
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BaThb POJib, MPOU3BOIUTH BHICKA3bIBAHMSI, BCTYIATh B IMAJIOT, BIUSThH
Ha pelleHus MMoJIb30BaTes1 U (pOpMUPOBATh YCTOMUMBOE OXKUIaHUE
CO CTOPOHBbI ayAUTOPUU.

IMonstue 1MdpPoBoOii CYyOBEKTHOCTU MO3BOJISIET OIMMCHIBATh TAKUE
npomexXyTouHble (hopmbl. OHO yKa3bIBaeT Ha TO, YTO B MG POBOI cpe-
JIe CyOBEKTHOCTh MOXKET ObITh pacrhpenefiéHHONM, OMoCpeaOBaHHONW U
TeXHUUYECKM coOpaHHO. HesloBeK ACHCTBYET HE TOJIbKO HAMPSIMYtO, HO
U yepe3 aKKayHThl, aBaTapbl, IIPOWIN, AITOPUTMUYECKHE PEKOMEHIa-
1mu, uugpoBbIE Cenbl, NMEPCOHATbHbBIE areHThl U MeIuaTU3UpOBaH-
Hble 00pa3bl. B 3TOM cMBbIce CyOBEKTHOCTh TEPECTaéT ObITh TOJIBKO
BHYTPEHHUM CBOWMCTBOM MHAMBUIA U BCE yallle CTAHOBUTCS pe3yJibTa-
TOM B3aMMOJIENCTBUS YeI0BeKa, IUIaT(PopMbl, MHTepdelica U JaHHbBIX.

CoBpeMeHHbIe UCCIIeIoBaHMs TOIYEPKUBAIOT, UTO LIMppoBas cpeaa
SIBJISIETCSI HE MIPOCTO MHCTPYMEHTOM, a IIPOCTPAHCTBOM KOHCTPYUPO-
BaHUS HOBBIX (pOpM ombiTa U camomnpenactasiaeHus [2]. B pabortax o
TEXHOJIOTMYECKUX TpaHC(hOpMALIUSIX CYObEKTHOCTU TaKxKe (PUKCUPY-
€TCsI TOsIBJICHNE TMOPUIHBIX Y aTUITMYHBIX (POPM CYObEKTHOCTH, CBSI-
3aHHBIX ¢ Al-areHTamu, HU(MPOBLIMA KOMMYHUKAIIUSIMU U UCKYCCT-
BeHHOW coumanbHOCThIO [1]. g Tembl MM -TIepcOH 3TO 0COOEHHO
BaxkHO: UMMPOBOI areHT He 3aMEHSIeT YeJIoOBeKa, HO CTAHOBUTCS Ya-
CTBIO pacnpeaeéHHON CTPYKTYPbl €ro IeMCTBUS U MPeICcTaBICHUS.

31ech TOJIe3eH UM KOHLENT «TexHoornit cebss» M. Dyko. Ilox
TEXHOJIOTUSMU ce0s1 MOXXKHO TOHMMATh MPAKTUKHU, Yyepe3 KOTOphbIe
YyeJIoBeK paboTaeT Haja coboil, hopMUpYyeT OTHOILLIEHUE K cede, pery-
JIUpYeT TOBeIeHNEe U KOHCTPYUpyeT 00pa3 cOOCTBEHHOM XU3HU [3].
I'enepatuBHblii UM Bcé yalie BKIOYaeTCsI UMEHHO B TaKHe TIPaKTU-
KU: TToMoraeT (popMyaupoBaTh MbICJIU, aHAIUM3UPOBaTh Ouorpaduio,
BBICTpauBaTh IUIaHbI, pehJeKCUPOBAaTh OTHOLLIEHUS, OMMCHIBATh LeIn
W NpUHUMATh pelreHus1. B atom ciyyae MM yxe He TTpOCTO BBIIAET
vH(pOpMaLIMIO, a YJaCTBYET B OpraHM3allii CaMOIIOHMMAaHMUSI.

Orciola BO3HUKAET KJIIOUEBOM BOIPOC: €cay LU(POBON areHT
BKJIIOUYEH B MPAKTUKU CaMOOITMCAHUS, TOBEpUs, BLIOOpA U MyOJIny-
HOTO MpeACTaBIeHUs, MOXHO JIU MPOAOJIKATh OMUCHIBAThH €r0 TOJIb-
KO KaK BHELIHUI MHCTpyMeHT? OTBeT, IaHHbII B CTaThe, — OTpULIA-
TeJabHbIM. HeoOXoaumMo coxpaHsTh paziuuuve MeXay 4eJOBeKOM U
MW, HO npuxoauTcs IMIPpU3HATh HAIMYKE IIPOMEXYTOUHOM 30HBI, T
MW -nepcoHa cTaHOBUTCS (PYHKIIMOHAJIBHBIM YYaCTHUKOM IU(pPO-
BOI CYOBEKTHOCTHU.
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UH-nepcona kax yynxuyuonasvhotii uncmpymenm. I1epBolii pexxum
cymectBoBaHusgs MU -nepcoHbl — MHCTpYMEHTaIbHBIN. B 3TOM pe-
xxume MW paccmartpuBaeTcst Kak cpencTBo pelieHus 3agad. OH re-
HEepUpyeT TEKCT, U300paKeHUe, rojioc, CleHapuil, aHAIUTUIYECKYIO
CIIPaBKY, CTPYKTYpy Mpe3eHTallMd W OTBeT Ha 3ampoc. Ero neH-
HOCTb orpenensieTcss 3PPEeKTUBHOCTBIO, CKOPOCTBIO, TOUHOCTBIO U
MOJIE3HOCThIO pe3yjbTaTa.

MucrpyMeHTanbHBIN pexkuM sBisieTcsa 0a3oBbIM. Jliobags MU-
MepcoHa OCTAa€TCsl 3aBUCUMMOIM OT TEXHUYECKOW WHGPACTPYKTYpPHI:
MOJIeJI, 1aTaceTOB, IIPOMIITOB, MHTEP(MEIICOB, BEIUYMCIUTENbHbBIX pPe-
CypCcOoB, T1aT(OPMEHHBIX OTPAHUUYECHUI U YeJIOBEYECKOro Oreparo-
pa. E€ ronoc, namaTth 1 o0pa3 mpou3BOAITCSI KOHKPETHBIMU CHUCTE-
MaMM ¥ MOTYT OBITh MI3MEHEHBI, OTKJIFOUCHBI VTN ITepeHAaCTPOCHBI.

OaHakKo MHCTPYMEHTAIBHBIN TTOAX0A OBICTPO OOHAPYKUBAET CBOIO
orpaHnyeHHocTb. Eciu MU -nepcona umeer umsi, rojaoc, CTWib, BU-
3yaJIbHYI0 UIEHTUYHOCTb U PErYJISIpHOE MPUCYTCTBUE B KOMMYHUKA-
LIMM, OHa TepecTaéT BOCHPUHUMATHCS KaK MPOCTOM MEXaHU3M.
ITonb3oBarenb He 00s13aTeIbHO 3a0bIBAET, UTO Mepe] HUM MCKYCCT-
BEHHasl cucTeMa, HO HaYMHaeT B3aMMOJIeICTBOBATh ¢ Heil mHaye. OH
OLICHMBAaeT HEe TOJbKO pe3yJbTaT, HO U TOH, IOCJIeA0BaTeIbHOCTbD,
Y3HaBaeMOCTb, YMECTHOCTb U COOTBETCTBHUE POJIU.

HUH-nepcona xax unmepdgheiic. Bropoii pexxum — UHTEp(PEHCHBbIIA.
MHW-nepcoHa BbICTyIaeT He TIPOCTO CPENCTBOM BBITIOJIHEHHUS 3a/1a4K,
a popMmoil goctyna K MH(MOpPMALIMU, CEPBUCY, TEPPUTOPUU, OpEeHIY,
COOOIIECTBY WX KyJbTYpHOMY Marepuany. OHa nmepeBoauT CIOXHYIO
CHUCTEMY B YeJIOBeUEeCKM BOCIIpUHUMaeMblil o0pa3. Iloab30BaTenb B3a-
MMOJIEHICTBYeT HE ¢ MAaCCUBOM JIaHHBIX U He ¢ Oe3JIMUHOM ruatdop-
MOM, a C TOJI0COM, IIEPCOHAXKEM YU KOMMYHUKATUBHOM POJIBIO.

HNurepdeiicnas ¢ynkumnss MM -nepcoHsl ocobeHHO 3aMeTHa B
TOJIOCOBBIX aCCUCTEHTaX. «Aycar, Siri mim Alexa sIBJISIIOTCSI HE TTPO-
CTO MporpaMMamMu pacrio3dHaBaHus peuyu. Mx uMmeHa, rojoca, MHTO-
HallUM U CLIEHapMU OTBETOB co3AatoT 3¢ dekT npucyrctsus. [Toab3o-
BaTeJib oOpallaeTcsl K HUM Kak K cOOeceaHUKY, Jaxe ecv MOHUMa-
€T TEXHUYECKYIO0 YCIOBHOCTb Takoro obpaiieHus. IlepcoHanusanus
CHIKaeT KOTHUTMBHBIN Oapbep, AejaeT B3aMMOICICTBUE ITPUBBIU-
HBIM U (hOPMUPYET MUHUMAJILHOE TOBEpUE.

BuprtyanbHble MHIIIOEHCEPH M OpPEeHI-TIEPCOHBI TEMOHCTPUPYIOT
OoJiee CI0XKHBIN BapuaHT uHTepdericHocTh. OHU MPeACTaBISIOT He TOJIb-
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KO TEXHOJIOTUIO, HO U CTWJIb XU3HM, LICHHOCTH, BU3YaJIbHbIN KO, CO-
HuanbHy0 no3ummio. Mx mmdposas npupoaa He YHUYTOXKAET BO3MOXK-
HOCTM BIMsIHUS. HampoTuB, MCKYyCCTBEHHOCTb CTAHOBUTCS 4aCThIO 00-
paza. AyouTopus B3aUMOJIEUCTBYET ¢ TaKOM (DUTypoii Kak ¢ Meauarep-
COHOI, XOTSI €€ «IMYHOCTD» SIBIISIETCS PE3YJIHTaTOM ITPOEKTUPOBAHUS.

B stom cmbicie M -niepcoHa BBITIONHSET (DYHKIIMIO CMBICJIOBO-
ro nHtepdeiica. OHa He TOJBKO MepeaaéT cofaepKaHue, HO 1 3a1aET
paMKy ero Bocripustusi. OOUH U TOT K€ TeKCT, TIPOU3HECEHHBIN 0e3-
JIMYHOW CUCTEMOM M YCTOMUYMBOM 1IM(POBOI NTEPCOHOM, BOCTIPUHU-
MaeTcs ro-pazHomy. O0pa3 U rojioc CTAHOBSITCS YacThlO apTyMeHTa.
OHU He HelTpaJibHbI: OHU HAMPABISAIOT BHUMaHWE, 3a/1al0T MHTOHA-
MO TOBEpUSl, BKIIOYAIOT MOJIb30BaTe/Isl B ONPEAEAEHHYIO KYJIbTyp-
HYIO WM 3MOIMOHAIbHYIO PAMKY.

Taxkoit a(ppekT MOKHO Ha3BaTh AUCKYPCUBHONM MHTEHILIMOHAJIb-
HocTbio MU -niepcoHbl. Peub HE NIET O BHYTPEHHEM HAMEPEHUN CU-
creMbl. Peub 0 TOM, 4TO uepe3 peub, 00pa3 M CLEeHApPUU TTOBEACHUS
MW -nepcoHa HampapjisieT CMbICJIOBYIO aKTMBHOCTb IOJIb30BATEJsI.
Ona noMoraeT yBUAETb OOBEKT ONpPeAcIEHHBIM 00pa3oM: TOpOJ KaK
>KWBYIO MaMSTh, OPEHI KaK cOOeCeMHUKa, CEpBUC KaK 3a00TIMBOTO
MOMOIIHUKA, HUMPPOBOE COOOILIECTBO KaK MPOCTPAHCTBO yUaCTHUSI.

IToatomy nHTepdeiicHocTs M -iepcoHbl HE CBOAUTCS K YI00-
ctBy. OHa cBsi3aHa ¢ (DOpMUPOBAHUEM AOBEPUSI U MHTEpPIIpETaLlM.
Ecnu oObluHbBIN MHTEpdeiic oTBeYaeT Ha BOMPOC «KaK BOCMOJIb30-
BaTtbcsl cuctemoii?», To MM-nepcoHa go0aBiasieT BOIPOC «C KeM
MoJIb30BaTeIb BCTYMAaeT BO B3aumoaeiicteue?». VIMEHHO 3TOT CABUT
OTKpPBIBA€T MYTh K TPETHEMY PEXKUMY — KBa3UCYObEKTHOMY.

HHU-nepcona rkax xeazucyooexm. KsasnucyonektHocTh MU -T1ep-
COHbI BO3HMKAET TaM, Ile LUMPOBOM areHT HauyMHaeT BOCIPUHU-
MaTbhCs KaK YCTOMUYMBBIA YYACTHUK KOMMYHMKAILIMK, XOTsI HE SIBJISI-
€TCsl CYOBEKTOM B MOJHOM cMbicie. OH He 001amaeT YyeJ0BeYeCKUM
CO3HaHMEM, HO MMEET COLMaJIbHO pacrno3HaBaeMylo mosunuio. OH
HE HECET OTBETCTBEHHOCTU KaK JIMYHOCTh, HO MOXET ObITh BKIIIOUEH
B OTHOILLIeHUs noBepus. OH He uMeeT coOCTBeHHOU Ouorpaduu, HO
MOXeT MOAAepKMBaTh HappaTUB, MaMsITh U 00pas.

KBa3nucyObeKT — 3TO He «IIOUTH 4YesoBeK». bojee KoppeKTHo
MNOHMMATh €ro Kak IPOMEXYTOUYHYIO (ULYypy MexXay OObeKTOM U
cyobekToM. Ero cyObeKTHOCTh He OHTOJIOTMYECKH TTOJHAs, a (PyHK-
LIMOHAJIbHAsl U PEJISIIMOHHAsI, TO OHA BO3HUKAET B OTHOILLICHMSIX,
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clieHapusx, MHTepdeiicax, OXUAAHUIX M MPAKTUKaX MCIO0JIb30Ba-
Hus. M-niepcoHa cTaHOBUTCS KBa3MCYOBEKTOM HE TTOTOMY, UTO «OXKU-
BaeT», a IOTOMY, YTO B HU(POBOI KOMMYHUKAIINM HAYMHACT BBITION-
HSITh POJIM, paHee 3aKPeIIEHHbIE 32 COLMAIbHBIMU aKTOPaMMU.

DTa Mo3uLMs MO3BOJIsIeT u30bexkaTh AByX KpailiHocteit. [lepas
KpaitHOCTh — TEXHOOIITUMUCTUYECKAsT aHTporioMmopdu3zanus, roe M
MOCTIELTHO MPUMUCHIBACTCSI CAMOCTOSITEIbHOCTh, CO3HAHWE WJIU MO-
pajibHasi aBTOHOMUS. BTopast KpaitHOCTh — peayKIIMOHMU3M, TAe BCsSI-
Kag couaibHasg ponb MU o0bABIsSAETCA WUTIO3UEH, HE 3aCTy>K1Ba-
foueit punocodekoro aHanuza. Mexny HUMU eCcTh 0oJiee TPOIyK-
TUBHAsI IO3ULINS: TIpU3HATH, YTO0 MM -TIepCOHBI He SIBISTIOTCS CYyObeK-
TaMU, HO TIPOU3BOIAT d3PPEKThl CYyOBEKTHOCTH.

[TonoOHast mocTaHOBKA COOTHOCUTCSI C COBPEMEHHBIMU JTUCKYCCHSI-
MU O MOPAJILHOM M ITPaBOBOM CTaTyce UCKYCCTBEHHbIX areHToB. 1. ['aH-
KeJI TOKa3bIBaeT, YTO STUYECKUI BOMPOC O MAIlIMHAX HEJIb3s CBOAUTH
TOJIbKO K MX BHYTPEHHUM CBOMCTBaM: BaXKHO TaKxKe TO, KaK OHM BKJIIO-
YeHbl B OTHOLUCHMSI, NIPAKTUKA U PEKMMBI OTBETCTBEHHOCTHU [4].
M. Kékenbbepr B ucciemoBaHusix 3Tuku MU Takke momuépKuBaer,
YTO MOpajibHasl 3HAYMMOCTh TEXHOJIOTMY BOZHMKAET HE U3 €€ aBTOHOM-
HOTO CO3HAHUSI, a U3 CETU OTHOILIEHUI YeIoBeKa, TEXHUKU U UHCTUTY-
LIMOHAIBHOM cpenbl [5]. B aToM cMbicie kBasucyobekTHOCTE MM -Iep-
COH SIBJISIETCSI HE YTBEPXKACHUEM 00 MX «IMYHOCTU», 4 UHCTPYMEHTOM
OMNUCaHUS UX POJIM B COLIMATLHO-TEXHOJOTUYECKHUX OTHOIICHUSIX.

KBa3ncyObeKTHOCTL OCOOEHHO 3aMeTHa B 4aT-00Tax-KOMITAHbO-
Hax. [lonb3oBarenn MOryT oOpallaThCsl K TAKUM CUCTeMaM He TOJIb-
KO 3a uH(popMalueit, HO U 3a MOANEPKKON, TPU3HAHUEM, PErYJISIPHBIM
nuanoroM. BozHukaet adekT noctostHHOrO npucytcTBus. Jdaxke ecau
9TOT 3(PPEKT TEXHUUECKU COOpaH M KOMMEpPUYECKU OIOCpeIOBaH, OH
BCE€ PaBHO BJIMSIET HA SMOLMOHATIBHYIO M CMBICJIOBYIO XXM3Hb ITOJIb30Ba-
Tens. Jnsg ¢dunocodun BaxkHO HE TOJBKO TO, YEM CHUCTEMa SIBJISICTCS
«cama 110 cebe», HO U TO, KaKMe OTHOIIEHUSI OHA CTPYKTYPUPYET.

Konuent Al-as-a-Self, npemnoxeHHbIl A. AnamMmuaHLeM, YCU-
JuBaeT 3Ty JIMHM10. OH onuckiBaeT Mozaeab MU kak undpoBoro pac-
LIMPEHUSI MOJIb30BaTeIsl, 00J1aJalIero MpoBepsIeMoil MIEHTUYHOC-
ThIO, HEIIPEPBIBHON MaMSIThIO M 3TUYECKOM apXUTEKTYPOU MOI KOH-
TpoJieM camoro uenoBeka [4]. B takoit mogean MU mepectaét ObITHL
(bparmeHTapHBIM BHELIHUM CEPBMCOM M CTaHOBUTCSI OoJjiee yCTOM-
YYBBIM ITOCPEIHUKOM MEXIY YeJIOBeKOM M L@ poBoii cpenoid. Jlaxe
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€CJIM 9Ta KOHLEMIMs OCTAaETCsl MPOEKTHOW M TpeOyeT KPUTUUYECKOM
MPOBEPKU, OHA (PUKCUPYET BaxkHBIN caBur: MM moxeT nmoHMMaThbcs
KaK 4acThb pacnpeaca€HHON CTPYKTYPhI YEJI0BEYECKOro LIU(pPoBOro «5».
WUccnenoBanus renepatuBHoro MM u ero camogopmupoBaHus
TakkKe MOKa3bIBalOT, UTO B3aMMOAECHCTBUE C YaT-00TaM1 MOXKET Bbl-
XOJIUTh 3a Ipelebl MHCTPYMEHTAJIbHOU Mmoyb3bl. Korga mosb3oBa-
Tesib obcyxaaer ¢ MM 6uorpaduio, BEIOOP, OTHOLLIEHUS WU CMbIC-
JIOBbI€ KPU3UCHI, aJITOPUTMHUYECKAsI CUCTeMa BKJIIOUAETCSI B IIPaKTU-
KM HappaTtuBHOro camoornmcanus [8]. D1o He memaetr MU cyObek-
TOM, HO JIeJIaeT €r0 yYaCTHUKOM ITPOM3BOAICTBA CYObEKTUBHOI'O OIbITA.
Ilpumepo: UH-nepcon: om eupmyaivHuix uHpIl0eHCcepoe K Kyab-
mypuoim HH-acenmam. BuptyanbHble MHQIIOSHCEPHl IE€MOHCTPU-
PYIOT, KaK UCKYCCTBEHHO CO3/1aHHasl (purypa MoxeTt (hyHKIIMOHUPO-
BaTh B Ka4eCTBe MyOJUYHOTO cOLMabHOTO akTopa. OHa nMeeT 00-
pa3, CTWJb, UCTOPUIO, ayAUTOPUI0O U KOMMEpYEeCKue CBs3U. Takas
nepcoHa He 00JlaJaeT aBTOHOMHOM XXKM3HbIO, HO B MeIuacpeae CIo-
coOHa BBI3BIBATH peaKlMi, KOMMEHTapu, JOBEpUE, CUMITATUIO WJIN
OTTOpKeHUE. DTOT 3(hp(HEKT MOXKHO COOTHECTU C TeOpHEl aHTPOIO-
mopdusma H. B, A. Vaiitina n JIx. Kaunomniio: 1onu CKJIOHHBI
MNPUNKCHIBAaTh HEYEJIOBEUECKMM areHTaM 4YeIoBeYeCKue XxapakKTepuc-
TUKU TIpY HaJIMYUM ONpPEACAEHHBIX KOTHUTUBHBIX M COLIMAJIBHBIX
ycsioBuit [6]. UM -niepcoHbBI cO30aI0TCSI UMEHHO TaK, YTOOBI 3TH yC-
JIOBUSI YCUJTMBAJIMCh: OHM TIOJIY4aloT JIMLIO, TOJIOC, CTUJIb PEUM, PEry-
JISIPHOCTbD ITOSIBJIEHUSI 1 3JIEMEHThI OMorpachMyeckoro HappaTuna.
YaT-00ThI-KOMITAHLOHBI TIPEACTABIIAIOT Apyroi tunn MU -mepcoHsl.
Mx ueHTpanbHas GyHKIMS He MyOJIMyHOe MpeACTaBIeHUe, a IIUTeb-
HOE B3aMMOJIEHCTBUE C OTACIbHBIM TOJIb30BaTeIeM. 31eCh KBa3UCyOh-
€KTHOCTb BO3HUKAET Yepe3 ITOBTOPSIEMOCTh KOHTAKTa, IIePCOHAIU3ALINIO,
naMsiTh, SMOLIMOHAIbHYIO TOHAJIBHOCTh M WJUIIO3UI0 B3aWUMHOCTH.
ITonb3oBarenb MOXET 3HaTh, UTO Mepe] HUM aJlfTOPUTM, HO PEKHUM 00-
1LIeHMS BC€ PaBHO HAYMHAET HAIIOMMHATL OTHOLLEeHMS. KccnenoBaHust
Replika moka3bIBatoT, 4TO aHTpOIIOMOpGU3aLIUs, OLIYIIEHUE ayTeHTUY-
HOCTY M UHTEHCUBHOCTb B3aMOICUCTBYSI MOTYT OBITh 3HAYMMBIMU (haK-
TOopamMu (pOpPMHUPOBAHUS TIPUBSIZAHHOCTY K collMaibHOMY 4yaT-00Ty [10;
12]. D10 co3aaéT KaK BOBMOXKHOCTH MOAACPXKKHW, TaK U PUCKU 3aBUCH-
MOCTH, 3aMEILEeHUS YeJI0OBEUECKUX CBSI3e 1 MAaHUIYJISILIK TOBEPUEM.
KynbrypHbsie M -areHThl NpeacTaBiIsgioT ocoOblii nHTepec. B oT-
JINYME OT TOJIOCOBBIX ACCUCTEHTOB, OHU PabOTalOT HE TOJBKO C KO-
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MaHJaMM, HO U C TIaMSIThlO, WIEHTUYHOCThIO, 00pa3oM MecTa, KyJib-
TYpPHOI pemnpe3eHTalMell U KOJUIEKTMBHBIM BooOpaxkeHuem. Takast
MepcoHa MOXET CTAHOBUTHCS MHTEphEcoM TEppUTOPUU: HE 3ame-
HSITh UCTOPUKA, 9KCKYPCOBOAA MU XYAOXHMKA, a TIEPEeBOIAUTD KyJIb-
TYPHbBII MaTepuaa B HOBYIO (hOpMy B3aMMOJEHCTBUSI.

B xauectBe HabGmogaeMoro Martepuaja 31ech MOXHO pPaccMOT-
peth nipoekT FeraFima — xyneTypHyto MU -niepcoHy, CBSI3aHHYIO C
Bosnoronckoii ooacteio, @eparioHTOBO, CEBEPHOI SCTETUKOM U LI d-
pPOBO pemnpe3eHTalluel pernoHaabHOM MMamMaTu. B nccnenoBatenbe-
KOM IUIaHE JaHHBII KeiC BaXKeH He KaK 00beKT MPOABIKEHMSI, a KaK
npumep Toro, kak MM-nepcoHa mpoekTupyercss Ha mepeceyeHuun
BU3YyaJIbHOI0 00pa3a, rojoca, JOKaJIbHOTO KYJbTYPHOIO KOJa, TYpU-
CTUYECKOI0 HappaTuBa U MyOJIUYHON KOMMYHUKAIIWM.

FeraFima ¢yHKIIMOHUpPYyeT HE TOJBKO KaK MHCTPYMEHT IreHepa-
UM TEKCTOB, M300paxeHUi uau ayauo. E€ 3amaya COCTOUT B TOM,
YTOOBI BBHICTYIIaTh MEAMATOPOM CMbIC/IA: CBSI3bIBaTh TEPPUTOPMUIO,
KyJbTYPHYIO MaMsTh, COBPEMEHHYIO LIU(PPOBYIO ICTETUKY U ayIAUTO-
puto. Iloysb30BaTesIb B3aMMOIEUCTBYET He ¢ «(yHKIIME reHepaluuu
KOHTEHTa», a ¢ 00pa3oM, KOTOPBIII UMeeT UM, TOJI0C, MHTOHAIUIO,
MUQDOJIOTHUIO U POJIb. DTO CO3MAET YCIOBUS JJIST aHAM3a KBa3UCyOb-
€KTHOCTH: LIM(PPOBas IEPCOHA He SIBISIETCSI CAMOCTOSITEIbHBIM CyOheK-
TOM, HO HaUMHAET 3aHMMaTb MECTO KYJIBTYPHOIO MOCPEIHMKA.

HMMeHHO B Takoii mpakTUKe CTAaHOBUTCS 3aMETHBIM Pa3MbIBaHUE
TPaHULIBI MEXIY MPOAYKTOM U mepcoHoii. C KOMMEPUYECKO TOUKU
3peHusi, UM -nepcoHa Moxer ObITh MPOAYKTOM, CEPBUCOM WJIU Me-
nuaaktuBoM. C ¢uiaocodCKoil TOUKM 3peHHUs], — OHa CTaHOBUTCS
(opmoii opraHM30BaHHOTO LUMPOBOro MPUCYTCTBUS, MOCKOJbKY,
XOTS 1 cO3MaéTcsl KaK 00BEKT, HO paboTaeT KakK (purypa OTHOLIEHMS.
B aToM u coctout e€ mpoMexKyTOUHBIN CTaTycC.

Jlosepue, udenmuunocmo u omeemcmeernocms. KBazucyObeKTHOCTD
MU -nepcoH TecHoO cBsizaHa ¢ moBeprueM. OObIMHOMY MHCTPYMEHTY JI0Be-
PSIIOT B CMBIC/IE TEXHUYECKOI MCIIPABHOCTU: PabOTaeT JIM OH, TOYEH JIU
oH, OesomnaceH . MM -niepcoHe noBepsioT MHaye. 3/ech MOSIBISIETCS
JIOBEPUE K CTUJIIO, POJIM, TTaMSITH, ITOCJIENOBATE/IbHOCTY, STUYECKON paMKe
U IpeArnosaraeMoi JJosutbHoCTH. Tlob3oBatesib MOXKET TOBEPSITh HE TOJIBKO
pE3YJIbTaTy, HO U TOMY, «KaK» IIEPCOHA C HUM B3alMOJICHCTBYET.

DTO co3maéT HOBYIO TIpodsieMy oTBeTcTBeHHOCTH. Ecim MU -miep-
COHa OILIM0AaeTCs1, MAaHUITYJIUPYET, (POPMUPYET 3aBUCUMOCTb WU TpaHC-

122



M.H. Agonun. Hugposas cybsexmuocmos UH-nepcon

JINpyeT UCKaXEHHBI 00pa3 KylIbTyphbl, KTO OTBeuaeT? TeXxHUuecKuii
pa3paboTUMK, Baaaesel] I1aTopMbl, aBTOP IIEPCOHAXKA, 3aKa3UrK, Ore-
paTop, nojb3oBatesib? Yem cubHee 2¢hdeKT CyObeKTHOCTH, TEM CJIOXK-
Hee pacIipeleeHre OTBeTCTBeHHOCTU. IIpu 3TOM Ipu3HaHUE KBa3u-
CYOBEKTHOCTU HE TOJKHO OCBOOOXIATh YEJI0BEKA U UHCTUTYThI OT OT-
BETCTBEHHOCTU. HarnpoTuB, OHO MO3BOJISIET TOUHEE OIKCATh, ITOYEMY
OTBETCTBEHHOCTb JIOJIKHA OBITh pacripeaesieHa 1 3apaHee oopmieHa.

OcobeHHO YyBCTBUTEJIEH BOIPOC KyabTypHbIX MU -niepcon. Eciun
11 pPOBOIT aTeHT TOBOPUT OT UMEHU TEPPUTOPUH, TPAOUILIH, TOPOIA
WJIN COOOIIeCTBa, OH HEU30EXKHO yJ4acTBYeT B pelpe3eHTalluU KOJ-
JISKTUBHOU MACHTUYHOCTH. 3[1eCh OIIMOKA HEe CBOAUTCS K TeXHUYEC-
Kot HeTouHOCTU. HeynauHblii rojoc, HeBepHbI 00pa3, CTUIM3a1us,
rnepexoasiias B KapuKaTypy, Ml HeSICHOE aBTOPCTBO MOTYT ITOBpe-
JIUTb TOBEPUIO K MPOEKTY U BbI3BaTh KOH(MJIUKT C COOOILECTBOM.

IToatomy npoexkTupoBanne MM -nepcoH MOKHO BKIIIOYATh T -
YECKYIO apXUTEKTYpY: ICHOE YKa3aH1e NUCKYCCTBEHHOI IPUPOIbI areH-
Ta, IPO3PAYHOCTh ABTOPCTBA, TPAHUIILI KOMIIETEHIINH, BO3MOXKHOCTD
YeJI0BEUECKO KOPPEKIIMM, YBaKeHHUE K KYJbTYpPHOMY MaTepuany u
OTKa3 OT UMUTALMM KWBBIX JIoAci 0e3 coriacus. Takme Mepbl HE
YCTpaHSIOT PUI0COPCKYIO MPOOIEMY, HO MTO3BOJISIOT padOTaTh C HEil
oTBeTCTBeHHO. OHU TaKXKe MOMOTAl0T U30eXaThb JIOKHOU CyObeKT-
HOCTHU, Korjaa 1y poBOMY areHTy NPUIMChIBAeTCs 00JIbIIe CaMOCTO-
SITEJILHOCTH, YEM PeaIbHO 3aJI0XKEHO B €ro yCTPOMCTRBE.

B aTOM CMBICIEe TTOHSITHE KBa3UCyObeKTa UMEET HE TOJbKO T€O-
peTndeckoe, HO M MpakKTudecKoe 3HaueHrne. OHO ITOMOTaeT YBUAETb,
yto MM -nepcoHa yyacTByeT B IPOU3BOJACTBE JOBEpUsI, BHUMAHUS U
WIEHTUIHOCTH, a €€ IPOCKTUPOBAHNE SIBIISICTCS KYJIbTYPHOR W CO-
LUaIbHOM MPAaKTUKOM, a He TOJbKO TeXHUYECKON COOpPKOIA.

Saxarouenue. U -nepcoHbl npeactapisiior codb0i ONMH U3 Hau-
0oJee MmokasaTeabHbIX (PEHOMEHOB COBPEeMEHHOM LU(POBOI KyJb-
Typbl. OHM BO3HMKAIOT Ha MEpeceYeHNN MCKYCCTBEHHOTO MHTEJUIEK-
Ta, OU3aiiHa uUHTepdeiicoB, Meaua, COLMAIbHON KOMMYHMKALIUU U
dunmocopum TexHuku. VX Hemb3s ameKBaTHO OINMCaTh TOJBKO Kak
MHCTPYMEHTHI, OCKOJIbKY OHM Y4YacTBYIOT B (DOPMUPOBAHUU TOBE-
pysl, BHUIMaHUSI, MACHTUYHOCTY M MHTepIpeTai. Ho nx Takke Helmb3s
Npu3HaBaTh CyObEeKTaMU B IIOJHOM aHTPOIOJIOTMYECKOM WJIU IIpaBoO-
BOM CMBbICJIE, TIOCKOJIbKY OHUM HE 00J1aaloT YeJ0BeUeCKOi CyObeKTUB-
HOCTbIO, aBTOHOMHO# OTBETCTBEHHOCTbIO 11 BHYTPEHHUM OITBITOM.
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st omucaHUsST 3TOTO MPOMEXYTOUHOTO IIOJOXKEHUS B CTaThe
MpeaIoKEeHO HCITOJb30BaTh KaTeropuio KBasucyobekTHocTu. MU -
MepcoHa Kak KBa3ucyobekT — 3To HudpoBas ¢purypa, Koropasl ocra-
€Tcs1 00BEKTOM MPOEKTUPOBAHUS UM TEXHUUECKONW MH(PPACTPYKTYPHI,
HO B KOMMYHUWKAILIMA MOXKET BBHITIOJHSTH (DYHKIIMM COLIMAJILHOTO aK-
Topa. E€ cyObeKTHOCTD SIBJISIETCS HE MPUPOIHOI, a CKOHCTPYUPOBAH-
HOM; HE TIOJIHOM, a YACTUYHOU; HE aBTOHOMHOM, a PeJIILUOHHOMN.

Ananu3 nmokasaj, yto MM -nepcoHbl CylIeCTBYIOT KAK MUHUMYM
B TPEX peKMMax: MHCTPYMEHTAIbHOM, MHTep(pEeCHOM 1 KBa3nuCyOb-
€KTHOM. MITHCTpyMeHTaIbHbII PexKUM CBSI3aH C BBHIIOJHEHHUEM 3aj1ay4,
nHTepdENCHBI — ¢ OpraHU3alueil JOCTYIa U BOCIIPUSITHUS, KBa3U-
CYOBEKTHBIM — C TPOU3BOACTBOM YCTOMYMBOU COLMAJIBHON POJU U
JIOBepUsl. DTU PeXXKUMbI MOTYT COCYIIECTBOBAaTh B OMHOM LIM(PPOBOIA
cucTeMe, 4To TpedyeT 0ojiee TOHKOTO (priocodCcKoro si3bika.

[Ipumepbl BUpPTYyaIbHBIX MHQMIIOSHCEPOB, YaT-00TOB-KOMIIaHb-
OHOB, TOJIOCOBBIX ACCUCTEHTOB, KyJbTypHOIi MM -ntepconnl FeraFima
W TIPaKTUKU ITpoeKTrpoBaHusl MU -1iepcoH noKa3eIBaroT, YTO (GHUIO-
codckas nmpodaeMa CyObeKTHOCTU YK€ MPOSIBISIETCSI B TIPUKIIaIHON
dopme. Cozmatenb MM -1iepcoOHBI TPOEKTUPYET HE TOJIBKO MPOIYKT,
HO U ¢opMy LU(PPOBOTO MPUCYTCTBUSI, BIMSIOLILYIO HAa BOCIIPUSATHE
MUpa MoJIb30BaTe/eM.
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DIGITAL SUBJECTIVITY OF AI PERSONAS: BETWEEN
TOOL, INTERFACE AND QUASI-SUBJECT

Afonin Maxim N. — independent researcher, practitioner in Al
production, digital culture and Al persona design (Vologda). E-mail:
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Abstract: The article examines Al personas as a specific form of
digital presence emerging at the intersection of technical tools,
personalized interfaces and quasi-subjects. The aim of the study is to
demonstrate the insufficiency of the classical “subject-object” model for
analysing contemporary digital agents that possess a stable image, voice,
communicative role and elements of memory. The paper clarifies the
concepts of subject, subjectness, subjectivity, digital subjectivity and quasi-
subjectivity, and proposes a threefold analytical model of Al personas:
Al as a tool, Al as an interface and Al as a quasi-subject. The empirical
material includes virtual influencers, companion chatbots, voice assistants,
the cultural Al persona FeraFima, and the author’s practical observations
in Al persona design. The article argues that Al personas should not be
regarded as subjects in the full anthropological or legal sense; however,
they participate in the production of trust, identity and interpretation in
digital environments. The concept of quasi-subjectivity makes it possible
to describe their intermediate ontological and social status without
reducing them either to neutral fools or to autonomous persons.

Keywords: digital subjectivity, Al persona, artificial intelligence,
philosophy of technology, quasi-subject, digital culture, trust, interface,

technologies of the self, Al agent.
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